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Abstract

In recent years, many problems such as over-packaging, violent sorting, and poor
employee welfare treatments frequently exposed by the domestic express delivery
industry reflect that there are certain problems in the fulfillment of corporate social
responsibility of domestic express delivery companies. In order to measure the social
responsibility performance of private listed express delivery companies, this paper
takes private listed express delivery companies as the research object based on the
perspective of stakeholders, and obtains the official website of Shanghai Stock
Exchange, New York Stock Exchange and private listed express delivery companies.
Shentong Express, SF Express, Yuantong Express, Yunda Express, and Zhongtong
Express are the samples of the listed company's annual report and corporate social
responsibility report for 2015~2017. This paper uses Clarkson (1995) to establish the
RDAP model based on the seven aspects of investors, employees, consumers, partners,
government, social welfare and resource environment, to build a courier enterprise
social responsibility evaluation model, and use entropy The value method is used to
evaluate the degree of corporate social responsibility performance of the listed
companies of Shentong Express, SF Express, Yuantong Express, Yunda Express, and
Zhongtong Express. The results show that employees, partners, resources and
environment scores are small. Finally, in response to the above problems, suggestions

for improvement are proposed.
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TP 2 0. 6361 0.9102 0. 3639 0. 2265
B AR EIG{E % 0. 6308 0.9102 0. 3692 0. 2297
BT 0.6361 0.9102 0. 3639 0. 2265
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